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Power Cost Adjustment

The Power Cost Adjustment

(PCA) for June is $0.00860/kWh

or $8.60 per 1,000 kWh. The PCA
was implemented in 2002 to cover
only the increase (or decrease)

in power costs (over and above
7¢/kWh) charged to us by our
wholesale power supplier Kansas
Electric Power Cooperative (KEPCo)
in Topeka. The PCA varies each
month depending on the wholesale
charges from KEPCo, and is a
flow-through.

FROM THE MANAGER

cve@caneyvalley.com
www.caneyvalley.com

For emergency outages please call 800-310-8911

THE CANEY VALLEY ELECTRIC
COOPERATIVE ASSOCIATION, INC.

Save with the Peak Control Program

For the next four months, we are asking you to participate in
Caney Valley Electric’s “Peak Control” program. This voluntary
program can help hold down the wholesale power costs in-
curred by the cooperative. This, in turn, means lower costs for

you, our member.

The peak demand for electricity recorded in July and August
drives a major part of the wholesale power billing process for
the eight off-peak months that follow, October through May.

Allen Zadorozny

The lower the peak demand registered, the lower demand

charges will be. Keeping the peak demand low in June and

September is also important.

Please take time to review the key parts of Peak Control below. Contact me at 758-
2261 or 800-310-8911 if you have any questions. Thank you for your participation.
Allen A. Zadorozny, Manager

What is Peak Control?

Peak Control is a voluntary program in which
our cooperative members can participate to
hold down electricity costs.

How Can | Participate?

You can participate by voluntarily reducing
your use of electric equipment and appliances
that require larger amounts of electricity.

When Should | Participate in Peak Control?
During the hours of 4 p.m. to 8 p.m. every
weekday from June 1through Sept. 30. The
actual peak demand for June, July, August and
September is the billing demand for each
respective month. Special emphasis is placed
during July and August, as the peak electricity
demand registered during those two months

Frequently Asked Questions about Peak Control

drives the cost from our wholesale supplier

for the following eight months
of October through May.

Try to avoid using large
amounts of electricity

on days forecasted to

be above 90 degrees;

these are the days when

peak demands usually occur.

How Do | Benefit from Taking Part

in Peak Control?

By helping control your usage you can
help limit a future increase on your

electric bill.

If you have any questions, please

call our office at 620-758-2262.
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Scheduled
Right-of-Way
Maintenance

As part of the coopera-
tive’s ongoing program
to control harmful
vegetation near our
power lines, we have
contracted with Poor
Boy Tree Service, Inc.
of Fairplay, Missouri, to
apply herbicide along
our rights-of-way in
2018. The lines in the Cambridge,
Grenola, Cedar Vale, Wauneta,
Hewins and Sedan areas in Cowley,
Elk and Chautauqua counties are
scheduled to be covered over the
next few months.

Poor Boy’s two-man crew will ap-
ply high-volume foliar spray herbicide
directly to small trees, saplings, and
harmful re-growth that has occurred
since the lines were cleared by tree
cutting. They will use the minimum
amount of herbicide judged to be
effective and will target specific
plants that pose a hazard to the
electric system. You should expect
to see their pickup and/or ATV with
spray equipment working along the
rights-of-way under Caney Valley’s
electric lines.

Trees continue to pose the greatest
physical obstacle to providing eco-
nomical and reliable electric power
to the consumers on Caney Valley’s
system. The problems caused by trees
and the costs of controlling them are
born by all of our members collec-
tively. We appreciate your support of
the cooperative's efforts to reduce
tree-related problems in a fair and
cost-effective manner. If you have
any questions about our spraying or
line clearing activities, please call us at
800-310-8911 or 620-758-2262.

Craig Lampson, Line
Superintendent

Craig
Lampson
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Changes to Member Notifications

In the past, Caney Valley Electric Cooperative has personally contacted members who do not
pay their electric bills within 10 days after the due date. The first contact is attempted by
phone, and the second in person by co-op personnel.

After extensive review, we have found these methods to be ineffective. As a result, the co-
op’s board is considering discontinuing these procedures.

A large percentage of the members we contact for payment are the same each month, and
they wait for us to contact them before paying their bill rather than paying by the due date.. In
addition, the contacts to collect the bills, both by telephone and in person, occasionally result
with co-op employees being verbally abused and threatened with physical harm.

A formal process is required to implement new regulations affecting changes in the co-op’s
past due electric bill collections. We will keep you informed of the board’s decision.

NOTICE TO MEMBERS

Board to Consider Change to Rules and Regulations

The Board of Trustees has scheduled a
meeting open to all Caney Valley Elec-
tric Cooperative members to consider
discontinuing the current bill collection
rules and regulations on Tuesday, July 10,
2018, at 7 p.m. in the Cedar Vale office
at 401 Lawrence. Action on the regula-
tions may be taken at that time and
would become effective immediately.

The meeting is open to all members.
Members have the right to request that
the Kansas Corporation Commission
review any rate or regulations change
by the Cooperative as provided by
K.S.A. 66-104d(g). If you are unable to
attend or have any questions, call the
office at 620-758-226], or send written
comments to PO Box 308, Cedar Vale,
KS 67024-0308.

Proposed Changes

Due to the increasing time and costs
involved in making phone calls and
collection trips on members who are
habitually delinquent, the cooperative
will no longer make courtesy calls and/
or collection trips to those members
prior to disconnection.

A written notice will continue to be
printed on the billing statement that
will provide the date of disconnection
if a past due balance is not cleared by
that date.

It will be the responsibility of the
member to contact our office at least
three (3) business days before the
disconnection date to make payment
arrangements if past due bills cannot be
paid by the disconnection date.

Energy Efhiciency
Tip of the Month

reduce drying time by absorbing moisture.

Use rubber or wool dryer balls, which help separate clothing in the cycle,
providing better airflow and a shorter drying time. Wool dryer balls can help

\




Powering Up After an Outage

When the power goes out, we expect it to be restored within a few hours. But when a major
storm or natural disaster causes widespread damage, extended outages may result. Our line
crews work long, hard hours to restore service safely to the greatest number of consumers in
the shortest time possible. Here’s what’s going on if you find yourself in the dark:

| A

1. High-Voltage Transmission Lines

Transmission towers and cables that supply power to
transmission substations (and thousands of members) rarely
fail. But when damaged, these facilities must be repaired
before other parts of the system can operate.

2. Distribution Substation

A substation can serve hundreds or
thousands of consumers. When a
major outage occurs, line crews
inspect substations to determine if
problems stem from transmission
lines feeding into the substation,
the substation itself or if problems
exist further down the line.

W)

3. Main Distribution Lines

If the problem cannot be isolated at
a distribution substation,
distribution lines are checked. These
lines carry power to large groups of
consumers in communities or
housing developments.

‘) )

4. Tap Lines
If local outages persist, supply lines (also known
as tap lines) are inspected. These lines deliver
power to transformers, either mounted on poles
or placed on pads for underground service,
outside businesses, schools and homes.

.

5. Individual Homes

If your home remains without power, the service line between
a transformer and your residence may need to be repaired.
Always report an outage to help line crews isolate local issue.

—
A
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Statement of
Nondiscrimination

This institution is an equal op-
portunity provider and employer.
If you wish to file a Civil Rights
program complaint of discrimina-
tion, complete the USDA Pro-
gram Discrimination Complaint
Form found online at www.ascr.
usda.gov/complaint_filing_cust.
html or at any USDA office, or
call 866-632-9992 to request the
form. You may also write a letter
containing all of the informa-
tion requested in the form.

Send your completed complaint
form or letter to us by mail at
U.S. Department of Agriculture,
Director, Office of Adjudication,
1400 Independence Avenue, S.W.,
Washington, D.C. 20250-9410,

by fax 202-690-7442 or email at
program.intake®usda.gov.

Caney Valley’s Operating Statistics

For Month Ending

Meters Billed 5379 5385
kWh Purchased 4,914,856 4937284
Cost per kWh $ 00758 S 007739
kWh Sold 5,008,515 4322778
Total Revenue S 76331 § 629583
Purchased Power S 37758 § 382528
Operating Expenses S 245617 S 240,549
Depreciation Expenses  § 65805 $§ 64931
Interest Expenses S 4906 S 3877
Other Expenses S 225 § 575
Operating Margins S 34020 S (9777)
Non-Operating Margins $ 50,818 $ 53,157
Total Margins S 84838 S (44614
Margins Year-to-Date  § 84905 $  120]67
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We are Prepared for Summer Storms

While summer brings much
fun in the sun, it can also
bring the occasional severe
storm. In the event of a
power outage, you can trust
that Caney Valley Electric is
ready to respond.

Most power outages are
caused by damage to power
lines due to falling trees and
branches. We work year-
round—through right-of-way
clearing—to ensure power
lines in our service terri-
tory stand little risk of being damaged
by trees, branches or other types of
vegetation.

Despite our best efforts, major storms
can damage transmission stations, sub-
stations and power lines. When this hap-
pens, our first priority is to safely restore
power to as many members as possible
in the shortest amount of time.

We start by mobilizing our line crews
and other critical staff. Every phone line
available is used to take your outage
report calls. Outages affecting the most
members are handled first—in particu-
lar damage to transmission lines, which

Despite our best efforts, major
storms can damage transmission
stations, substations and power
lines. When this happens, our first
priority is to safely restore power
to as many members as possible
in the shortest amount of time.

Outages for April 2018

When major storms cause outages, Caney Valley works
to restore power safely and as quickly as possible.

serve thousands of members. These
problems must be corrected before we
can focus on other areas where more
localized damage may have occurred.

Caney Valley Electric’s line crews will
use the automated metering system to
identify outage locations. If the problem
is in the substation, restoring power to
hundreds of meters will occur.

Next, line crews check the service lines
that deliver power into neighborhoods
and communities and repair the dam-
aged lines, restoring power to hundreds
of people. If you continue to experience
an outage, there may be damage to a tap
line outside your home or
business. Make sure you notify
Caney Valley Electric so crews
can inspect these lines.

We will do our best to
avoid power outages, but
sometimes Mother Nature
has other plans. Be sure to
check our Facebook page for
the latest updates during a
major power outage.

Occasionally, a part or parts of the delivery system fail and an outage occurs. Listed below are the

larger outages that occurred in April 2018.

Members

Affected
4/13  South of Longton 74
4/21  Grenola substation vl
4/21  Sedan substation 1534

Duration

50 min Broken jumper on OCR
2hr25min  Westar switch
40 min Westar switch
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